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Community Ambassadors
Registration Form
To enable us to make the best use of your kind offer to help us work on these exciting changes, we’d like to know some more about you. The details you give us will help us to ensure that all parts of the community are represented, and that you are aligned to the work you are most passionate about.
Your data will be held securely and in accordance with the Data Protection Act 1998.
	YOUR PERSONAL DETAILS

	Name
	

	Telephone Number
	

	Mobile Number
	

	Email Address
	

	Best time to contact/preferred method
	

	Postal Address
	

	Date of Birth
	

	
	

	YOUR SKILLS AND AREAS OF INTEREST


Please tell us a bit about your relevant experience; both professional and personal (please use additional sheets if you need to)











	Parts of the programme you’re interested in


Below is a brief description of each of the workstreams in the Happy, Health, At Home programme. Please indicate which of these you would like to be involved with:
	A new model of care for people with acute needs
	We want to make sure that wherever possible people with acute needs are supported in the community so that they don’t have to go into hospital. Where people do need to go into hospital we are trying to reduce avoidable delays so that they can get home as quickly as possible.

	Understanding the needs of local people and the outcomes they seek
	We are making sure that the new models of care which are being designed match local people can most benefit from and make the best use of the public sector’s resources.  Part of this work it to introduce a new way of identifying patients who would benefit from support from integration hubs, particularly people at risk of hospitalisation, admission into a nursing home or social care services.  By supporting people before they get really ill the needs work stream can help people stay happy, health and at home.

	Integrated Care Team Workstream
	Enhanced recovery at Home service – To help people continue their recovery at home once they’ve left hospital, or to stop our most vulnerable patients from needing to go into hospital, we are trialling a wider service which is delivered in people’s homes. This will give them the support and treatment which they need to make sure their health continues to improve.

Community Bed Review – We are looking at how beds in community hospitals are being used, to make sure that patients are recovering in the right setting.

Integrated care – New teams have been set up who are made up of GPs, mental health workers, social workers, nurses and eventually hospital consultants. These teams meet weekly to review the status of their most vulnerable patients and to take proactive action to make sure that they are happy, healthy and at home.


	Prevention and self-care
	 Social Prescribing/Making Connections is about linking people up to activities in the community which they may benefit from and connecting people to sources of support which would be helpful.

Healthy Living Pharmacies is about using pharmacies to help local people by providing proactive health advice, promoting health and delivering more wellbeing services.

Recovery College Model is a programme of courses which focus on living with and living beyond a mental health condition, or chronic physical condition. 

Carers: we know the importance of carers and are looking at how best to support them, so that they and the people they care for are happy, healthy and at home.

	Supporting the development of primary care to operate at scale
	Developing the way that GP surgeries work together to make best use of resources and to offer additional services in an effective way.



	Some more details about you



	Marital Status
	Married
Unmarried
Prefer not to say

	Ethnic Origin
	White: British
White: Irish
White: other
Mixed: White and Black Caribbean
Mixed: White and Black African
Mixed: White and Asian
Mixed: Other
Asian or Asian British: Indian
Asian or Asian British: Pakistani
Asian or Asian British: Bangladeshi
Asian or Asian British: Other
Black or Black British: Caribbean
Black or Black British: African
Black or Black British: Other
Chinese
Other

	Gender
	Male
Female
Transgender
Prefer not to say

	Sexual Orientation
	Heterosexual
Gay Lesbian woman
Gay Man
Bisexual
Prefer not to say

	Disability which limits day to day activity
	Yes
No

	Detail of disability
	Visual impairment
Hearing impairment
Mobility difficulties
Learning/Concentrating/Remembering difficulties
Mental health issues
Stamina or Breathing Difficulties
Social or Behavioural issues
Other Impairment (please give details)







	Other demands on your time
	Carer responsibilities
Child care responsibilities
Work full/part time
Other commitments (please give details)






	Affiliated to a group/organisation
	





Some more details about you
What sort of role do you want to take on?

	Strategic Ambassadors
	In this role you’re likely to be part of a group who oversee one of the workstreams in the programme. You will be attending regular meetings, usually at Aldershot Centre for Health, where you will be working alongside clinicians and managers from all parts of the health and social care system. Your role will be to provide a lay person scrutiny role, ensuring that the group is engaging with the wider general public.

	Engagement Facilitators - On the Ground

	You will be helping us on the ground to reach out to the community and understand specific issues. This could mean you’ll be in a GP surgery waiting room conducting surveys with patients about how they access primary care, or you could be manning a stand at an event where people can come to learn more about the programme. We can build these roles to suit your skills, experience and confidence – i.e. if you don’t want to stand up in front of a group of people but you may be better at holding one to one conversations with people.

	Starting Conversations

	You will be out and about talking to people in your community about the Happy, Healthy, at Home programme. These will usually be information conversations to groups that you’re already familiar with based on key priorities and key questions in the Happy, Healthy, at Home programme. Sometimes you might do a more formal talk, perhaps at the AGM of a group you belong to. You’ll be listening to people’s views, issues and concerns and then feeding this back into the programme to help inform and shape what we do

	Critical Friend

	You may choose to do this because it’s more difficult for you to get out and about, or perhaps you’re already really busy. You’ll be helping us by reviewing documents and ideas and giving us your feedback – usually across email.

	Research and Development

	You may have skills in helping to shape the questions we need to ask. Your role would be to help us design and shape our engagement tools, the questionnaires, surveys, format for a focus group, or you may have analytical skills which could help us to review our results and develop a report which we can share with others, and use to shape our services.

	Supporting the Ambassador community

	You’ll be helping to induct new ambassadors; explaining what the Happy, Healthy, At Home programme is about and how citizens are involved in the work. You may be acting as a buddy, or helping to buddy-up ambassadors so they can support each other. You could be helping to produce information about the programme which other ambassadors can use when they are out engaging their communities. You’ll be developing a community of ambassadors who can become self-supporting and self-organising in the future.

	Trainers

	You may have specific training skills to work with the ‘supporting the ambassador community’ role in their induction, specifically with key training and development outlined by the ambassadors themselves.

	Communications and Networking

	You will be working with us to develop and implement strong communication and networking to the Community Ambassador roles – developing a newsletter, arranging ambassador networking events and tools. Your help might be through communications and engagement experience or it could be with good IT skills which would support us to share these tools effectively.

	Linking Happy, Healthy, At Home to other organisations
	You are a member of another organisation – perhaps 3rd sector or perhaps another health care provider, who can help to see how the programme and your organisation may be able to work together.  You’ll facilitate these conversations and get involved with any resulting work.




	Consent



I consent to the information in this form being entered onto a secure and confidential database
I consent to being contacted in line with the preferences I have expressed in this form
I agree to my contact details being shared with those people leading the areas of the work which
 I have agreed to be part of.

I agree to my contact details being shared with other community ambassadors working on the
 Happy, Healthy, At Home programme.



Signed:							Dated:
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